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Useful information  
 
Measuring and Fitting  
 
We offer a measuring service and prefer to undertake this prior to quoting and invoicing. If you provide your 
own measurements, any inaccuracies may affect the look of the finished installation, and if any remaking is 
required as a result then this will be charged for.  
Fitting curtains and blinds requires attention to detail and concentration to ensure safe, solid and accurate 
installations. If possible, it is helpful for our fitters to be left to work quietly on their own in the room.  
Curtains and blinds will be made to measure for the space assessed and quoted for. If you have any work 
undertaken after the measures are taken, please let us know. If you decide after ordering that you want them 
fitted in a different way then this may affect the look of the finished curtain or blind. Rectifying these issues 
will be charged for where required.  
 
To help us, please: 
 

• Advise us in advance of any parking and/or access restrictions.  

• Remove any delicate or valuable objects from the vicinity of the fitting.  

• Allow our fitters the space to lay out their tools and equipment safely.  

• Keep children and pets clear of the work area until we are tidied away; for their safety and to ensure 
the products do not get damaged/dirty.  

• Feel free to offer a cold drink or tea/coffee to our fitters. It can be thirsty work and they will 
appreciate it.  

 
We will:  
 

• Use dust sheets and leave your home as clean as we found it  

• Remove all of our waste and packaging at the end of the fitting.  

• Wear clean over-shoes to protect your carpets and floors, enabling our fitters to wear appropriate 
protective footwear while using tools.  

• Discuss and agree with you any details of the fitting locations that may be different to expected upon 
arrival. This may be due to structural issues with walls etc.  

 
While every effort is made to assess the walls we plan to fit to when measuring, there are occasions where 
while fitting we discover the structure of the wall is not good enough to fit to. We will endeavour to resolve 
this at the time of the fitting, but it may require extra work or fixings. Where this is beyond that which is 
reasonably expected we may charge extra to cover any additional time and/or costs.  
After installation, fabric can sometimes drop and require re-hemming. This is normal, and where this happens 
we would ask you to allow them to settle for 2 weeks before booking us in to re-hem them, as this allows any 
dropping to stop before we make the adjustments. Any re-hemming to rectify this is free of charge. Some 
fabrics, particularly wool, are affected by moisture and temperature and there is a naturally occurring change 
in drop throughout the year. This is to be expected and does not require re-hemming.  
 
 
Fabric  
 
Standard width or wide-width/room-high fabrics.  
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• Standard width fabric is typically around 137cm wide and supplied by the metre – 137 x 100cm. 
Where the curtain or blind is wider than the fabric then it will be joined and pattern matched.  

• Wide-width or room-high fabrics are typically 300cm high and supplied by the metre wide – 100cm x 
c.300cm, and designed to reduce the need to use joins. Many voiles or sheer fabrics are room-high.  

• If you are unsure if you will have joins in your curtains or blinds, please ask before ordering.  

• While we make every effort to accurately pattern match fabrics when joining, some fabrics, 
particularly embroideries can have imperfections that mean there can be mismatched areas.  

 
When fabric is supplied by us we check it after delivery for quality. If you supply your own fabric you should 
check it yourself before providing it to us. If there are faults in the fabric, then this may extend the estimated 
delivery time. We will advise you immediately where this is the case.  
 
 
Blinds  
 
The blinds we supply all rely on gravity to sit properly. If you have a property with ceilings, window recesses or 
sills that are out of level there is a limit to how much we can adjust the blinds to compensate. As a result blinds 
may on occasion look out of level. We will endeavour to spot these issues when we measure and advise you of 
potential pitfalls.  
The brackets for blinds differ and as a result how close they are to windows, walls and each other differs. 
Please ask for any details about this prior to ordering to ensure you are fully aware of how the blinds will be 
installed.  
We offer some powered bIinds and curtain tracks. These each have specific requirements for installation, such 
as accessible power points, spare router ports etc. We are not qualified to carry out electrical installation work, 
so you will need to contact a qualified electrician where necessary (for example to wire into sockets) - as ever 
we will advise of this in advance. The structure of your walls can also affect remote control signals. We will 
make every effort to address these prior to ordering, but sometimes we will require additional equipment to 
complete the installation. Please be assured we will only install what is necessary and will discuss any 
additional support with you in advance of installing and submitting extra costs.  
 
 
Blackout  
 
We advise that we are never able to guarantee blackout in a room. The terms we use are dim-out or room-
darkening. Some light will always creep in, and we will advise the best solutions we can offer to achieve room-
darkening. If this is an area of concern please take the opportunity to discuss this in detail with us prior to 
ordering.  
 
 
Child safety  
 
The current health and safety guidance for fitting curtains and blinds will be followed by our fitters. We are not 
able to circumvent these. New rules for child safety were introduced in 2014 and these affect the way chains 
and cords are fitted. We will explain the implications for you, but where concerned or unclear please ask for 
further clarification or information before your order.  
 
 
Terms and Conditions  
 
We attach detailed terms and conditions to all quotes and invoices. This document is there to support those 
and not replace them. Please ensure you read and understand our Terms and Conditions before ordering. 


